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. At 3it, we believe the best IT
issues are the ones that never

happen. Our Proactive Monitoring
Service continuously monitors your IT
infrastructure, identifying potential
problems before they become costly outages
or affect your users.

PATCH & UPDATE
MONITORING

WITH ALL

SUPPORT
CONTRACTS

24/7 MONITORING

Your servers, workstations, and critical
network devices are monitored around the
clock, allowing us to detect issues as soon as
they occur.

CONTACT
US NOW

PATCH & UPDATES

We help ensure operating systems and
supported applications remain up to date

01284 220333 with the latest security and stability updates.
What We Monitor
e Windows servers « CPUand memory

o utilisation
e info@3itltd.co.uk ° DSSKtopand laptop computers

« Network switches and routers * Critical Windows

e Firewalls services
Suite D The Sugar Barn, Tut e \Wireless infrastructure  Backup status
Hill, Bury St Edmunds, .
S:lffo[:,rjl/pza 6,2”“ s e Disk health and storage e System performance
capacity and availability
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